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ENSAVE Warranty Information

ENSAVE warrants that ENSAVE EnVe products sold are free of defects in material and
workmanship for 10 years from the date of sale (invoice date).

This warranty is only valid if (i) the Products are set and handled correctly and in
accordance with the ENSAVE assembly instructions, (ii) the technical system is
maintained, and (iii) all warranty claims are made within the above-mentioned
warranty period of 10 years.

ENSAVE accepts no liability whatsoever for losses or damages arising from the
determination of environmental parameters, location of erection and the resulting
selection of a solar system. The sole responsibility for this assessment lies with the
planner and/or the client, respectively.

If a Product contains defects in material or workmanship, ENSAVE will, at its sole option
and discretion, refund the purchase price, repair the defective Product or replace it.

To the extent permitted by the applicable mandatory laws, any additional claims are
hereby expressively excluded. In particular, ENSAVE shall not be liable for any direct,
indirect, incidental or consequential damages, losses or expenses in connection with
the use of the Products or the inability to use the Products for any purpose. Any implied
warranty of merchantability or fitness for a particular purpose is specifically excluded.

This warranty provision constitutes ENSAVE’s entire obligation with regard to warranty
for the sold Products. Besides this warranty provision, the sale of the Products shall be
governed by the ENSAVE standard terms and conditions whereby this Warranty
provision prevails in case of inconsistencies.
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